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Career Summary 

UI/UX Designer with  8+ years of  experience design ing responsive web experiences,  

enterpr ise app l icat ions,  and digital  products.  Experienced in  trans lat ing user research  in to  

in tu it ive in terfaces  through wireframes,  user f lows,  prototypes,  design  systems,  and 

usabi l i ty  test ing.  Sk i l led a t co l laborat ing with  product managers,  developers,  marketers,  and 

stakeholders  to  del iver accessible,  user-centered exper iences that improve engagement,  

convers ions,  and business outcomes. 

 

 

Skills and Strengths 

 

 

 

 

 

  
 
 

Work History  

UI/UX Designer (Contract)          May 2024 –  Present  

NTT Data  |  A trusted global company that helps c l ients  transform through consu lt ing,  

industry  so lut ions,  business process services,  IT modern izat ion  and managed services.  |  
Plano,  Texas  

•  Designed h igh-f idel i ty  user in terfaces,  in teract ive prototypes,  and responsive 

experiences in  F igma for enterpr ise B2B dig ita l  products.  

•  Built  scalable design systems and reusable UI components that improved design 

consistency across desktop,  tablet,  and mobile experiences.  

•  Collaborated with  product managers,  developers,  marketers,  and external vendors 

throughout the design l i fecycle.  

•  Conducted accessibi l i ty  rev iews us ing WCAG 2.1 standards and implemented 

inclus ive design improvements.  

•  Designed responsive landing pages and user journeys that increased engagement 

and accelerated stakeholder approvals  by 35%.  

• Produced developer-ready specif icat ions,  in teract ive prototypes,  and design 

documentat ion for implementat ion . 

 

Core Skil ls :  

UX Research 

User In terviews 

Journey Mapping 

Personas 

In formation  Arch itecture 

User F lows 

Wireframing 

Interact ive Prototyping  

Design Systems 

Responsive Design 

Accessibi l i ty  (WCAG)  

Usabi l i ty  Test ing  

Design Th ink ing 

Agi le  

Cross-functional  

Col laborat ion  

Tools:  

Figma 

FigJam 

Adobe XD 

Photoshop 

I l lustrator  

InDesign  

Sketch 

Jira  

Conf luence 

Google Analyt ics  

Mousef low 

HubSpot 

 

Front-End: 

HTML 

CSS 

JavaScript  

 

https://hosuna23.github.io/ui-ux-design/index.html
https://www.linkedin.com/in/hector-osuna-570150112/
mailto:%20hosuna23@gmail.com
https://www.instagram.com/pixelosunadesign/
https://www.nttdata.com/global/en/


 

 

Senior Graphic & UI Designer          Feb 2024-May 2024 

Caliber  |  Wi th  over 27,000 teammates  dedicated to  restor ing the rhythm of  customers '  l ives,  

is  committed to  ensuring a safe return  to  the road and consistent ly  ach ieves  top customer 

sat is fact ion  scores  in  the industry.  |  Lewisvi l le ,  Texas  

•  Designed dig ital  assets and landing experiences for web and social channels,  

apply ing UX best pract ices to layout and content h ierarchy,  increasing engagement 

45% 

•  Partnered cross-functional ly  to  produce end-to-end campaign content,  al ign ing visual 

des ign with  user experience goals,  dr iv ing a 20% l i f t  in  customer in teract ion . 

Senior Graphic Web Designer (UI/UX Focus)         Jan 2021-Oct  2021 

CareerStaf f  Unl imited  |  A nat ionwide healthcare workforce so lut ions  and managed services  

provider  with  30+ years  of  experience in  the healthcare.  |  I rv ing,  Texas  

•  Led UI/UX strategy for a fu l l  website redes ign,  improving in formation arch itecture and 

responsive design  

•  Built  w ireframes and cl ickable prototypes to st reamline navigat ion,  incorporat ing 

usabi l i ty  test ing feedback in to f inal des igns  

•  Designed an RFP-focused landing page that di rect ly  contr ibuted to securing two key 

c l ient contracts  

•  Improved s ite performance by reducing WordPress load t ime 80%, support ing better 

user experience and retent ion  

Senior Graphic & UI Designer (UI/UX Focus)        Jun 2015- Jan 2021 

Working Solut ions  |  An on-demand business  process outsourcer  providing mult ichannel  CX 

services,  including customer service and sales support.  |  Dallas,  Texas  

•  Conducted user research and behavior analys is  us ing Google Analyt ics and heatmaps 

to identi fy  f r ict ion points,  in forming UX improvements that drove a 26% increase in  

web traf f ic  

•  Redesigned s ite structure and navigat ion based on analyt ics - in formed ins ights,  

improving searchabi l i ty  by 87%  

•  Applied SEO strategy in formed by user behavior data to content and in formation 

arch itecture,  support ing convers ion optimizat ion ef forts  

•  Implemented analyt ics -dr iven UX and navigat ion improvements that boosted organic 

traf f ic  by 338%  

•  Recognized in  the REBRAND® 100 Global Awards for design excel lenc e 

Education 

The Art  Inst i tute of  Dallas  |  Graphic and Web Design  –  2013-2016 

Univers ity  of  Texas at  Dallas  |  Chemistry  –  2006-2009 

Inst i tut  Européen de Français  |  B2 Level  Cer t i f icat ion  –  2012 

https://www.caliber.com/
https://www.careerstaff.com/
https://workingsolutions.com/

