Hector Osuna

Senior Graphic and Web Designer
UI/UX Design Website | LinkedIn | hosuna23@gmail.com | Instagram

Career Summary

UlI/UX Designer with 8+ years of experience designing responsive web experiences,
enterprise applications, and digital products. Experienced in translating user research into
intuitive interfaces through wireframes, user flows, prototypes, design systems, and
usability testing. Skilled at collaborating with product managers, developers, marketers, and
stakeholders to deliver accessible, user-centered experiences that improve engagement,
conversions, and business outcomes.

Skills and Strengths

Core Skills: Design Systems Tools: Google Analytics
UX Research Responsive Design Figma Mouseflow
User Interviews Accessibility (WCAG)  FigJam HubSpot
Journey Mapping Usability Testing Adobe XD
Personas Design Thinking Photoshop Front-End:
Information Architecture Agile llustrator HTML
User Flows Cross-functional InDesign CSS
Wireframing Collaboration Sketch JavaScript
Interactive Prototyping Jira

Confluence

Work History
Ul/UX Designer (Contract) May 2024 — Present

NTT Data | A trusted global company that helps clients transform through consulting,
industry solutions, business process services, IT modernization and managed services. |
Plano, Texas

e Designed high-fidelity user interfaces, interactive prototypes, and responsive
experiences in Figma for enterprise B2B digital products.

o Built scalable design systems and reusable Ul components that improved design
consistency across desktop, tablet, and mobile experiences.

e Collaborated with product managers, developers, marketers, and external vendors
throughout the design lifecycle.

e Conducted accessibility reviews using WCAG 2.1 standards and implemented
inclusive design improvements.

e Designed responsive landing pages and user journeys that increased engagement
and accelerated stakeholder approvals by 35%.

e Produced developer-ready specifications, interactive prototypes, and design
documentation for implementation.


https://hosuna23.github.io/ui-ux-design/index.html
https://www.linkedin.com/in/hector-osuna-570150112/
mailto:%20hosuna23@gmail.com
https://www.instagram.com/pixelosunadesign/
https://www.nttdata.com/global/en/

Senior Graphic & Ul Designer Feb 2024-May 2024

Caliber | With over 27,000 teammates dedicated to restoring the rhythm of customers' lives,
is committed to ensuring a safe return to the road and consistently achieves top customer
satisfaction scores in the industry. | Lewisville, Texas

e Designed digital assets and landing experiences for web and social channels,
applying UX best practices to layout and content hierarchy, increasing engagement
45%

e Partnered cross-functionally to produce end-to-end campaign content, aligning visual
design with user experience goals, driving a 20% lift in customer interaction.

Senior Graphic Web Designer (UlI/UX Focus) Jan 2021-Oct 2021

CareerStaff Unlimited | A nationwide healthcare workforce solutions and managed services
provider with 30+ years of experience in the healthcare. | Irving, Texas

e Led UlI/UX strategy for a full website redesign, improving information architecture and
responsive design

e Built wireframes and clickable prototypes to streamline navigation, incorporating
usability testing feedback into final designs

e Designed an RFP-focused landing page that directly contributed to securing two key
client contracts

e Improved site performance by reducing WordPress load time 80%, supporting better
user experience and retention

Senior Graphic & Ul Designer (UlI/UX Focus) Jun 2015- Jan 2021

Working Solutions | An on-demand business process outsourcer providing multichannel CX
services, including customer service and sales support. | Dallas, Texas

e Conducted user research and behavior analysis using Google Analytics and heatmaps
to identify friction points, informing UX improvements that drove a 26% increase in
web traffic

e Redesigned site structure and navigation based on analytics-informed insights,
improving searchability by 87%

o Applied SEO strategy informed by user behavior data to content and information
architecture, supporting conversion optimization efforts

e |Implemented analytics-driven UX and navigation improvements that boosted organic
traffic by 338%

e Recognized in the REBRAND® 100 Global Awards for design excellence

Education

The Art Institute of Dallas | Graphic and Web Design — 2013-2016
University of Texas at Dallas | Chemistry — 2006-2009
Institut Européen de Francais | B2 Level Certification — 2012


https://www.caliber.com/
https://www.careerstaff.com/
https://workingsolutions.com/

